RETIREMENT PLAN SPONSOR

EXPERIENCE BENCHMARK

Competitive insights to shape your digital future

Corporate Insight’s DC Plan Sponsor Experience Benchmark is the only annual study that provides

an unbiased assessment of 14 leading defined contribution (DC) retirement plan sponsor websites
from the perspective of the actual end user. Our proprietary grading criteria and analytical framework
are based on over a decade of research in this space, giving you a clear view of how the nation’s

top DC plan providers’ digital platforms stack up against each other in terms of design, navigation,
functionality and usability. With this definitive guide to the best retirement plan sponsor digital
platforms, you receive:

« Rankings of 14 leading retirement plan sponsor websites

- ldentification of leading players in every category

+ Insights into best-in-class digital experiences, with illustrative screenshots
« Analysis of your top digital strengths and weaknesses versus the industry

+ Areas of focus to prioritize in your digital development

The DC Plan Sponsor Experience Benchmark is a must-have resource for any plan provider that wants
to create a digital experience that delights current sponsors and helps to win new retirement plan
business.
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#1 Horizon Trust
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Overall performance

* Horizon Trust takes first place in Card
Servicing and Design & Navigation, two of
the mast important categaries to users.

* Horizon Trust stands out for its robust
Card Secaurity as the anly firm with an
excellent for card replacement, noting it
will provide a virtual card number while the

I
card is in transit. L1
* Horizon Trust ranks first in Design &
MNavigation for its robust homepage with — ]
ample details end rescurces in a wel- —
organized layout and stralghtforward
navigation scheme. et
Sedtings — 7
+ Horizon Trust only comes second to
NovaWave in Account Information thanks
ta its comprehensive card activity S
interfaces that leverage seconda Sampon ———w
displays, like lightboxes, for supplementary
details. Introduction  Methodology  KeyFindings  Category Reviews
« The firm outperforms competitors 66 Competition average
through diligent focus on the most
important site features; Horizon Trust only . . . overall perf
provides best-in-class experience in key verall performance
subcategories and attributes that users competltor H Igh Ilghts
consistently rates as highly or extremely =
impartant while providing strong, yet not
the strongest, experiences in other areas. #4 Crestline Credit =
Crestline Credit consistently performs better than i
S otl . . competitors in all areas except Account Information
ight review on top performer 74
p Crestline Credit outpaces competitors in Prospect
Experience due to its stellar online account application. 7
MNotably, no other firm offers a near-complete expedited
application for existing clients. In Card Servicing, the .
firrn offers the strongest digital wallet management and
standout authorized user contrals, While Crestline Crecit a
performs at par in Account Information, it takes first
place in the Account Activity subcategory, earning top 4 Comoetitive st average e s oE s
marks for the depth of transaction information plus its :
extensive filter options and calls to action | B P .
#5 Liberty Bank .
Liberty Bank performs above average in each category
for a well-rounded digital experience o
Liberty Bank earns fourth place overall, with its 74
strongest performances in Account Information and &
Profile & Settings. The site offers robust account detalls
and spending reports along with valuable credit score L
resources. For Profile & Settings, Liberty Bank offers
standout alert options and history plus solid security 54
features, like the ability to view a history of past lagins or "
mangge third-party app access. Despite overall strong E o 4@
performance, key digital experiences such as Card £6 Comoethive et averag z
Servicing and Rewards are weaker spots for the firm. 3

Summary highlights of each competitor



The Experience Benchmarks address several pain points for DC
plan providers:

PROBLEM ‘ SOLUTION
“We want to know how to position our strengths versus Cl's Experience Benchmarks will objectively show
peers in the marketplace” where your strengths are relative to the competition
“Fighting for budget is always a challenge — we need Benchmarks provide tangible evidence of your
objective data to build the case for investment” competitive gaps

“It's hard to set priorities when we don’t know the size & Our data is weighted to reflect plan sponsor importance/
importance of our gaps, and where things are going” usage; analysis calls out key industry trends

“We need KPlIs to see if what we're doing is really moving | Each firm receives overall and category scores; annual data
the needle” refresh lets you track your progress over time

"For RFPs, we need objective data to validate the quality | The Benchmark presents clear scores/rankings that will let
of our plan sponsor digital platform” you showcase your strengths in the RFP process

DC Plan Sponsor Experience Benchmark Framework
Cl analysts evaluate seven categories to assess plan sponsor platforms:

Participant Data & Plan Administration O Reporting
Management

Plan Information Profile & Settings o Support

° Design & Navigation

Benchmark Competitive Set

* American Funds RecordkeeperDirect * Principal

* Charles Schwab * T. Rowe Price
Empower - TIAA

* Fidelity * Transamerica
* Lincoln Financial Group * TruStage

* Merrill * Vanguard

* Nationwide * Voya

For more information on the DC Plan Sponsor Experience Benchmark including
our Custom Experience Benchmarking option, contact us:
INTEREST@Corporatelnsight.com | 646-887-3235 | Corporatelnsight.com




